
Carers' Emergency Card & Carers' Registration

A Surrey wide Emergency Card is available across Surrey. The card aims to provide peace of mind

for both the Carer and the person who is being cared for, in case of the Carer being involved in an

accident or becoming ill while they are away from the person they care for. If an incident does

occur a member of the emergency services usually will try and find some sort of identification on

the person. The Emergency Card first of all tells the Emergency Services that the person who

they are attending to is a Carer and there is someone at home who also needs help. If you would

like a free Carers' Emergency Card you may contact the Surrey County Council Contact Centre on

03456 009 009

Carers often worry about what if, at short notice, they are unable to care so the County Council

has developed a Carer registration process to help give Carers peace of mind. The process entails

maintaining a register of details of people who would not be able to manage on their own if their

Carer became suddenly incapacitated. Should an emergency then happen, the County Council will

then be better able to respond as there will be better information available about the case.

To register on the scheme call 03456 009 009

Health experts' prescription for Surrey:
'Think before you tick' your medicines re-order form

Did you know that the value of medicines wasted in Surrey last year was estimated
to be at least £8million and weighed more than 4 double decker buses?
NHS Surrey is asking every prescription medicine user in Surrey to help us tackle this
issue with a very simple message -“Think Before You Tick”.

Many people are unaware that once a medicine has left the pharmacy it cannot be re-used even if
unopened but must be destroyed by incineration.
Many of you will receive medicines “on repeat” meaning that you don't have to see your doctor every time
you need more. We are asking you to check what you have in stock at home before you order a repeat
medicine and to order only what you need. Please talk to your doctor if you are no longer taking a
medicine and ask for old items to be taken off your repeat request form. If you are worried about side
effects of a medicine, talk to your doctor or community pharmacist. It is important to check before you
leave the pharmacy that you only have the medicines that you need.

If you do have unwanted medicines at home, do not flush them down the toilet or put them out with your
household rubbish but return them to your local pharmacy who will arrange for their safe disposal.

More information can be found on the health website
http://www.surreyhealth.nhs.uk/services/Pages/Unwantedorwastemedicines.aspx


